
15/May/2020          Volume 38         Page 1 of 2 

 

Weekly 

Ops Pulse  
 

 

Editorial board: Dr. Namal Wijesinghe, Anuradha Dahanayaka, 

Dilini Karunarathne, Zulaiha Liyakath, Jalandinie Iddamalgoda, 

Keshini Soza, Sonali Liyanagamage, Thilina Wisenthige  
 

 

 

 

 

 

 

Screened 342 

Randomized 254 

 

Recruitment Status 

Screened - 13 

Randomized - 02 

 

Screened - 103 

Randomized - 57 

 

Promote good hand hygiene among employees 

and customers 
     

• Hand hygiene includes either cleaning hands with 

soap and water or with an alcohol-based hand 

rub. 

• Make it mandatory to clean their hands before 

entering the workplace by employees and 

customers. 

• Make handwashing facilities or sanitizing hand rub 

dispensers available to employees and customers 

to clean their hands at the main entrances as well 

as suitable other places. 

• Ensure the hand rub dispensers are regularly 

refilled and soap and water are freely available at 

all time. 

• The correct handwashing technique can be 

demonstrated by posters, leaflets, via LCD panels 

and, dissemination of information at meetings. 

 
Why? Because washing hands with soap and water or an 

alcohol-based hand rub kill the virus on hands and prevent 
the spread of COVID-19 

       
 

 
 

 

 

Now that we are back to work following partial 
lifting of restrictions which had been imposed, 

this will be a good time to go through some of 
the key points mentioned in the “Guidance for 

Workplace Preparedness for COVID-19” issued 
by Epidemiology Unit, MOH, Sri Lanka. 

 

Ensure cleanliness and hygiene of the 

workplace 

• Pay attention to regular disinfection of 

surfaces (e.g. desks and tables) and objects 

(e.g. shared used telephones, keyboards, 

teller machines, door handles and railings 

etc.) with a suitable disinfectant several 

times a day. 

• Keep the doors open as much as possible 

(eg. non-airconditioned areas) – This will 

minimize the necessity to touch the door 

handles. 

• In air-conditioned areas – open the doors 

with your body by pushing (this will minimize 

the contact of door handles, places, where 

you have to pull to open - it is advisable to 

use a disposable tissue for the door handle 

and immediately discard it) 

• Minimize the overcrowding of customers 

(supermarkets, shops, banks, government 

offices, etc) inside the workplace. Control 

the incoming customers to the premises 

through the main entrances with the support 

of the security officers. Let them enter in 

manageable numbers where the staff can 

handle. Arrange a suitable place outside of 

the office until they get their turn. 

Ensure cleanliness and hygiene of the 

workplace 

• Try to keep at least one meter (1m) gap 

between the customers and the officers who 

have direct customer relationships. If this is 

not possible, it is advisable to wear a face 

mask by such officers while on duty, wash 

their hands more often than others and 

should not touch their face with unwashed 

hands. 

Why? Because touching surfaces contaminated with 

infectious material is one of the main ways that 
COVID-19 spreads. These instructions are more 

important for the workplaces where a large number 
of customers/clients are regularly visiting. Eg. Banks, 

Hospitals, Shopping malls, religious places etc. 

Ops Team back to sites, and still on the road!  
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For Families and Couples – Take time for 

YOURSELF to Build Relationships – Part III 
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“Everyone’s life has changed, even if you’re a 

traditional family, your life has also 

changed.”  

To navigate these changes, couples and 

families need to be open to accepting new 

responsibilities and to helping their partners/ 

children as “there is obviously so much 

more work to do”. 

This also means “whoever’s role has 

changed, the other parent should be 

empathetic and willing to pitch in”  

One method of doing so is to view the 
relationship as a “start-up,” and we think it’s 

a good idea for parents to be having planning 

meetings on Sunday afternoons and deciding 

which responsibilities each parent is going to 

take for the upcoming week. 

By discussing what’s working and not 

working, like in any business, couples will be 

able to deal with the frustration that is going 

to come up with being cooped up together. 

In addition to easing any issues during this 

immediate time period, the tactic will also 

help strengthen couples in the long run. 

“Everyone is going to be working harder – 

you have to accept that, but also that it 

won’t be forever, the better you do this 

dance the stronger your family will be” 

 

 

Last Episode of above Topic – Thanks a lot for 

following up on the above topic in our last two 

episodes. 

E. Think of your relationship as a business or 

start-up – and plan accordingly 

 

For couples with children especially, quarantine has 

meant a change in typical roles, as parents have had 

to take on additional responsibilities such as 

teaching the kids. 

 

 

F. Have empathy for your partner  

 

One of the most important things 

relationship experts want couples to 

remember during this stressful time is to 

show empathy to their partners. One of the 

biggest issues seen so far is with couples is 

partners lacking empathy towards one 

another – even if they have gone through 

something difficult such as the loss of a job/ 

cut down of salary etc. 

But, by making it a point to understand the 

anxieties and fears a partner is experiencing, 

couples can ultimately grow stronger. 

Sometimes it’s very hard to put in text but – 

supporting each other no matter what the 

true meaning of a healthy relationship. 

I honestly hope these few tips helped you all 

a lot and let’s meet you all up with a new 

topic from next week. Stay Healthy and stay 

strong. 

 


